Privacy Policy
CruCon.com believes in protecting your privacy. Please review the Privacy Policy below which
governs your use of this web site (www.crucon.com). Please note, if you use a link to go from
our web site to another web site, our Privacy Policy is not in effect and you are instead subject to
the other web site’s privacy policy or rules.
What information does CruCon.com collect?
We are committed to providing you with high-quality services and exciting travel offers. With
these goals in mind, we are providing you with this information to help you understand our site
and to assist you when making decisions about the use of our site. While we may continuously
evaluate our business practices, we may collect two types of information from your use of our
web site (1) personally identifiable information that you choose to provide or (2) web site use
information that is collected as you and others browse on our web site. CruCon.com collects
personally identifiable information from you when you email us, register for our E-Deals, or fill
out a form. For example, this information can include, but is not limited to, your name, mailing
address, email address, payment information, telephone number or other personally identifiable
information. CruCon.com also collects non-personally identifiable information on all of its
pages, including, but not limited to: user IP address, Internet Service Provider, browser type,
entry page, exit page, referring web site, and destination web site.
Information Collection and Use
Generally, we use personally identifiable information about you to improve our marketing and
promotional efforts, to statistically analyze site usage, to improve our content and product
offerings and to customize our site's content, layout, and services. We believe these uses allow us
to improve our site and better tailor it to meet our users' needs. Recipients of our promotional or
marketing materials are given the opportunity to notify us if they do not wish to receive such
offers.
Cookies
To serve you faster and with better quality, we use "cookies" technology. They are a feature of
web browser software that allows web servers to recognize the computer used to access a web
site. A cookie is a piece of data stored on a user's hard drive containing information about the
user. They may simplify subsequent transactions with that website or use the information to
streamline the user’s transactions on related web pages. Once the user closes their browser, the
cookie simply terminates. For instance, by setting a cookie on our site, the user would not have
to log in a password more than once, thereby saving time while on our site. If a user rejects the
cookie, they may still use our site. Cookies can also enable us to track and target the interests of
our users to enhance the experience on our site.

Log Files
We may use IP addresses to analyze trends, administer the site, track user's movement, and
gather broad demographic information (e.g., age, income, online shopping preferences) for
aggregate use. IP addresses are not linked to personally identifiable information.
Sharing
We will not sell or rent information to third parties for their use without your consent. We may
share your contact and other personal information in ways disclosed in this statement. We may
provide your personal information to travel vendors/suppliers and financial institutions or
payment card companies in connection with your booking. For example, we use an outside
financial institution to process credit card payments. We will also forward certain personally
identifiable information (i.e. name, address) to travel suppliers (airlines, hotel, cruise line, etc.)
from whom you have purchased products or services. We may disclose your information to
promotion partners or other third parties if we have obtained your consent to do so. We also
may disclose your information to courts, law enforcement authorities, and relevant third parties
such as internet service providers, when such is disclosure is necessary or advisable, in our sole
discretion, to conduct an investigation, comply with court order or subpoena, prevent harm to
others, or protect our legal rights or those of other users or third parties. We may share aggregated
demographic information with our partners, affiliates and advertisers, but this will not include any
personally identifying data except as otherwise provided in this policy.
Links
Our website contains links to other sites. Please be aware that we are not responsible for the
privacy practices of such other sites. We encourage you to be aware when you leave our site and
to read the privacy statements of each and every website and microsite that collects personally
identifiable information. This privacy statement applies solely to information collected by CruCon
on this website.
Age of Users
Our web sites and services are not directed to persons under the age of 13. We do not knowingly
collect information from children under the age of 13, and any web site users under the age of 13
are prohibited from submitting personally identifiable information.
Surveys & Contests
From time-to-time we will request information from users via surveys or contests conducted by
us. Participation in these surveys or contests is completely voluntary and the user therefore has a
choice whether or not to disclose this information. Information requested may include contact
information (such as name and address), and demographic information (such as zip code).
Survey information will be used to improve our services and offerings to better meet the needs of
our clients and prospective clients.
Security

We value your trust in us and will work hard to earn your confidence so that you can
enthusiastically use our services and recommend us to friends and family. We periodically
review our business practices with the goal of improving our policies. Notwithstanding our
efforts, we cannot guarantee absolute protection of this information given the open nature and
resulting instability of the internet and World Wide Web, and CruCon makes no representations
or warranties as to the effectiveness of our security or the security of any links provided, and we
assume no liability for security breaches or any failure in the security of your computer
equipment, your internet service provider or other networks and communications providers.
If you have any questions about the security at our website, you can send an email to
editor@crucon.com.
Right to Change
We review our Privacy Policy from time to time, and may make changes to the policy pursuant
to such review. Please periodically review this page to make sure you have the current version.
The foregoing Privacy Policy was last updated on 03-July-2017.
Mandatory Mediation or Arbitration
By using this web site, you agree that any dispute/claim you have arising from or related to use
of this web site shall be first submitted to mandatory mediation in the State of New Hampshire
before a mediator mutually agreed to by the parties. If mediation is not successful, to the extent
permitted by law, you agree to submit to binding arbitration of said dispute in the State of New
Hampshire. Such arbitration shall be final and binding on the parties.
International Use
We are headquartered in the United States of America and users explicitly acknowledge and
consent to the fact that personal information stored or processed in the United States will be
subject to the laws of the United States.
Your Consent
By using our website, you consent to our collection and use of your information as described in
this Privacy Policy. Please note, you will have an opportunity to opt-out of non-transactional
email messages by following the opt-out instructions listed in the email or on our website.
How to Contact Us
We welcome comments and questions on this policy. We are dedicated to protecting your
personal information, and will make every reasonable effort to keep that information secure.
Should you have any questions, concerns or comments regarding our privacy policy, send an email to us at editor@crucon.com.

