TERMS & CONDITIONS PLEASE READ CAREFULLY

Resanving or participating in any travel sendces olerad by Group Voyagers,
Inc. {authorized to do business as Globus, Cosmos. and Avalon Walerways)
acting as tour operator or intermediary in the distribution of products
packaged by other tour operators (hereinatter “The Company”, “we”, “us’).
constilites a contractual agreement batween the paricipant (“you™) and The
Company and/or the tour operator and is an acknowledgement that you
have read. understand, and agree to be bound by these Terms & Conditions
(‘Terms”), which include a Health & Safety Waiver and any other applicable
wahvers (see “Waivers” seclion) for your trip. You must be al kkast 18 years
of age to maka a resarvation. In all cages, the person making the resanvation
represents and warrants thal all participants have consented to, accepted,
and agreed to be bound by these Terms.

The Company (and the tour operator il applicable) resarves the fight to
update or amend these Terms at any time prior to you making a resenvalion.
An up-to-date copy of these Terms is acoassible on The Company website
al hitps:fwww Globusloumeys.comderms. The Terms as ksted onling when
compheting a resenvation are those that control, excapl to the extent the
Terms are supersaded by applicable law..

Any payment made to The Company shall be deemed to constitute full
acceplance of these Terms, including a Haalth & Safety Wabver,

GUEST ACKNOWLEDGEMENT

Immedialely afler making your reservaiion, you must complete the Guest
Acknowledgament process to register for your trip. Completing Guest
Acknowledgemant is required to confirm your resenation. Sendces will not
be provided i you do not complate Guest Acknowlkedgement and you will be
subjed 1o cancellation fees.

During Guest Acknowledgament, you will be asked to verify the names

an tha resanvation, provide at least one email address for msenvation
communications, and acknowledge and accepl Terms & Conditions and a
Health & Safety waiver for your trip.

Additional Terms & Conditions apply to Group resanations (being a
resanvation with 8 or more participants). The Company provides these Group
Resarvation Terms & Condilions at the time the Group resanvation & made or
upon request. For Travel Agents. the Group Resenation Terms & Conditions
are located on the Travel Agent Portal.

DEPOSIT, PAYMENTS, CONFIRMATION & INVOICING

PRICING & PRICE GUARANTEE

Prices shown are per person, based on two people sharing a mom. Prices
do not include airfares, excepl where noled on specific iineraries, and are
subjedt to change without notica.

Pricing for tips and sanvicas are sel by the lour operator and are subject to
change at any time prior to recaipt of full deposil. Onca The Company (and
{or the tour operator if applicabla) processes any payment for services, the
price is guarantead not to increase unkess you amend your resenvation” (see
Ermors & Omissions balow).

DEPOSIT TO HOLD SPACE

At the lime of resenvation, a non-refundable, non-iransierabla, per person,
per trip deposil is required. The deposit amount is dependent upon the tp
and senices booked. See the informalion bedow.

FULL PAYMENT

Full payment is required by the final payment date. Tha final payment date
& dependent upon the trip and sarvices bookad. See sedion “Deposit
Amounts, Final Payment Dates, & Cancellation Fee Schedules” below.

If you do not pay the full invoice by the final payment date, your resenation
and all services on the resanvation, will be cancalied, and your deposi, aifare
and travel protection premiums will be forfeited.

Travel Pratection payments are aways non-refundable.

Resarvations made after the final payment date require full payment al the
time of resarnvation and will include any late reservation feas.

WAYS TO PAY
The Company accapls payment via check, monay order, Visa, MasterCard.
DiscoverMovus, and American Express.

CONFIRMATION

Your reservation is confirmed when your initial deposit payment is processed.
Your invoica, whan documented as payment recaived. is confirmation of
services on the resanvation,

ACCURACY OF INVOICE DETAILS

You are responsible for providing and verifying ull. complele and accurate
inormation for all pafticipants and services al the lime of reservation. Under
no circumstances is The Company liable for any ermors or omissions in the
nformation provided by you to complete the reservation. If you do not notity
The Company of any emor within 5 days of making the resenvalion, you are
soledy responsibke for all Tees assessed due o incomplele, arrangous o
inaccurate details.

ERRORS & OMISSIONS

“In the event the price lsted, quoted. or confirmed Is incomect due to a
systemn error, human armor or other error, The Company or the tour operator
resenves the right to correct the price and reinvoice you at the cormect price.

DEPOSIT AMOUNTS

Deposit amounts listed below are per person and do not include Travel
Protection or any deposit or final payment amounts for additional airfare.
Deposits and Travel Pratection am always non-refundable.

The following require a per person deposit amount of 5500 (LIS0)

+ Trips that include Botswana
« Gruises an the Delfin 11
+ GCruises an the MS Farah

All ather tours and cruises have a per person depost amount of $250 (LISD)

FINAL PAYMENT DATES

Final payment dates ara determined on days prior 1o the commencemant of
sarvices. Resarvations that do not include full payment by the final payment
date will ba cancalled and deposit, plus any travel protection, will be retained,
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The following have a final payment date of 180 days priorto the
commencement of services

+ All trips that include the Ghan Train

The following have a final payment date of 110 days prior to the
commencement of services

+ Alltrips Ihat include cruises on Norwegian Cruse Line

The following have a final payment date of 90 days prior to the

commencement of services
« Alltrips that include the following

+ Avalon Waterways, + Trips that include Camino de
- (Galapagos Cruises, Cruises on Santiago
Iberostar Grand Amazon + Trips that include Botswana
* Holed stays on the Galapagos + Criises on the Delfin 1l
Islands + Cniises on the MS Farah

+ 2024 cruises on Holland Amarica Cruise Line

« 2024 Trips thal include North America Traing

The following have a final payment date of 75 days prior to the
commencement of services

« 2022 & 2023 Cruises on Holland America Cruisa Ling

The following have a final payment date of 65 days to the
commencement of services

+ 2022 & 2023 Trips thal include Naorth America Trains

The following trips have a final payment date of 60 days prior to the
commencement of services unless noted otherwise above

+ Al trips that include the following

+  South America + Jordan

+«  South Pacific + Eqypt

+ Alrica + Turkey

+ Asia + lealand

« Cuba * Escapes by Globus

+ Greace + Independence by Glabus
* |srael « Mamanuca Island Fig

« All other 2024 Globus and Cosmas Nordh Amenica and Escorted Tours not
ksted above

The following trips have a final payment date of 45 days pror to the
commencement of services unless noted otherwise above

+ 2022 & 2023 Globus and Cosmos Escorled Tours unbess sted diferently
above

CANCELLATION FEE SCHEDULE
Cancellation fees are calculated based on the days prior to the
commencement of services in which nolification is received. Cancellation
lees include all services an the resarvation. excepl Travel Protection, which s
ahlways non-refundable.

All 2024 tours and cruises have the following cancellation fee schedule

Cancellation Feas: (% of lolal prica)

* Final Payment Dale-= -« 29-1 days: 807 + Day of daparture o
30 days: 50% later: 1008

All 2022 and 2023 tours and cruises have the following cancellation

fee schedules

Avalon 5" Bolswana. Cruisas on the Delfin Il and MS Farah,

Galapagos Cruises, Cruises on Iberaslar Grand Amazon, hotel stays on the

Galapagos lslands, Avalon Walerways. and Vacalions that include Camino

de Santiago

Cancellation Fees: (% of tolal prica)

« 00-60:35% - 59-30: 50% + 20-1: 80%% « <1 100%

Greece, Israel Jordan, Egypt, Turkey lceland, Escapes by Globus
Cancellation Fees: (35 of tolal price)
+ 60-31: 50% + 301 9P

Holland America Cruise Line
Cancellation Feas: (%: of total prica)
« 7557 20% + D620 50%

Ghan Train

Cancellaion Fees: (%2 of tolal prica)
* TB0-120: 107+ G046 30%
« 11961 208 + d5-1: P

Mamanuca Island Fiji
Cancellation Fees: (% of tolal price)
» 60-22 256% « 21415 50%

Morth Amerca Tralns
Cancellation Fees: (%: of total prica)
» G547 50°% « d 7 1P

Morwegian Cruise Line

Cancellation Fees: (%o of tolal price)

o 11075 200 + FA-61: 507 + B8 T5% « <R 100

Globus and Cosmos Esconted Tours®, South America®, South Pacific®,

Africa®, Asia®, Cuba

Cancellation Fees: (% of tolal prica)

« Final Paymanl + 21-8: 30%
date-22: 207+ 7-1: 50

A Unless specified differently by destination or service

REVISIONS FEES

OM OR BEFORE FINAL PAYMENT DATE

All revisions to a resenvation will incur a minimum 530 per parson fee plus
any airline change lees (minimum 300 per participant up to full airfare
amount). Thase fees are non-refundable.

AFTER THE FIMAL PAYMENT DATE

Any change to a paricipant’'s name, trip date. or tinerary after the final
payment date is treated as a full canceliaion and new resenvation. Al
canczllation fees apply n these instances. All other revisions apply the same
revision lee as above.

+ <1 100P:
» 28-16: Th% « <16 100P:

<1 100

« 147, 5% « <1 100%

=10 100

NOT INCLUDED IN PRICING
Unless specilically noled in your trip inerary, the following is not included in
your reservation.

+ airfare to and from the start of - passporls; visas, vaccinations;

your trip; « gratuities to your Tour Director,

+ intra-trip air, unless specified in Cruise Director, Local Hosti,
the ilinerary; driver, Local Guides. andior

+ airline baggage fees, including ship's crew; gratutties on lernes,
checked and/or excess baggage  trains. and cruise ships;
fees; + laundry; telephone; minibar;

« Federal inspection fees for « entry/exit lees at airports;

LS. Immigrations & Customs; -+ alcohol, beverages, and food
International Air Transportation outside of the contracted menu
tax; as presented at a hotel or

« agricultural tax; restaurant or on board your

« other per-person taxes imposed  vessel (these extra items will be
by government entities; billed 1o you before leaving the

+ airport taxes and fees, including  hotel, ship, or restaurant);
the September 11th Secunty « airport transfers (unless on
fee up to $11.20 per person. qualifying flights):
participant facility charges up « optional excursions;

to 518 per person, Federal + porterage at arports and train
domestic flight segment fees stations;
up to 34.10 per segment, + porterage at hotels on Cosmaos;

and U.5. and intemational
arrval and departure and

other government-imposed

fees added by the airine and
applicable at time of reservalion;
A

exceplions exist on select tours
based on hotel facilities and
operational necessity.

+ Travel Protection;

* port taxes;
£ These leecs are included inthe price of aifare purchased through The Company
AIR INCLUSIVE DEPOSIT AMOUNTS, FINAL PAYMENT DATES

& CANCELLATION FEE SCHEDULES

AIRFARE & FLIGHTS
Air resanvations are available through The Company anly for traved originating
from the United States.

AlRFARE CONTRACT
All aiines are independent from The Company; The Company does not
OWN, MANage or operate any air carrier or aircrafl

Your airline ticket is a contract betwesan you and the air carer only. aven
if you purchase through The Company. By purchasing your air services
through The Company, you waive all liability for The Company lor such air
sanices, 1o the extent allowable under applicable law.

AIRFARE OPTIONS
Flax-Air, Instant Purchase Air and Infra-Trip Al

* Flex-Air allows flexibility if you want to make changes to your irp
schedule with lower revison lees.

« Instant Purchase Air may offer additional arline options, but has more
restrictions. may be non-refundable andiéor have higher revision lees

« Infra-Trip Air: Intra-trip air may be Flex-Air or Instant Purchase Air
depending on the produdt. This will be explained at the time the
reservation s made.

Depending on product and destination, some trips may only offer one air

apfion.

AIR INCLUSIVE TRIPS

Additional per parson, non-refundable. non-iransferable deposits and

payments are raquired for your international flights andsor for intra-trip air.

Thasa ane in addition 1o the deposits and paymants above. Ai-inclusive tip

pricing is gquaramead upon receipt of deposit of payment in full for the entire

resenvation as specified in the nformation balow. Alr savices are subject to
the camrier's lerms and conditions. 1o these Terms, and to any applicable law.

INTERNATIONAL AIR

Flex Air:

Deposit Amount: $300 up to the full icket amount (USD)
Final Payment Date: Per produd schedule above days
Cancellation Fees: (o of lolal price)

* 5300 up 1o the full ticket amount

Instant Purchase Air:

Deposit Amount: Full ticket amount at time of resarvalion + processing fee®
(USD)

Final Payment Date: At time of resarvalion

Cancellation Fees: (% of lolal price)

* 1007 inchading processing fea” applicable 24 hours after purchase.

INTRA-TRIP AIR

The following applies 1o Intra-Trip Air in South America, Asia, South Pactic,
and Africa.

Deposit Amount: $250 (USD)

Final Payment Date: Per produd schedule above

Cancellation Fees: (% of tolal price)

- Per product schedule above

Processing Fee

* Processing lees per person: $30 North & Central Amanca: $50 Europe/
Middle East; S80 for all ofher destinations. Thesa fees are always non-
refundable.

AIRFARE FEES

Alter your aiffare is booked, any revissons you maks may incur lees. This
includes correcting erors in your informeation or services (names, dates,
schedules, class of senice, airlines. other). Atthe time of request, fees are
applied and payabke immediately The Company is not liabke lor necessany
amendments due to errors ininlormation provided by you. See “Accuracy ol
Invioice Details™ above for your responsihililies and liability.

AIR ROUTINGS
Air routings are subject to availability. Routings are not guaranteed and are
subject 1o change at any time.



AIRLINE MILEAGE ACCRUAL

Frequent Flyer mikzage accrual is at the discretion of the airline(s). and is nol
aways granted for aidare purchased through The Company. The Company
has no liability if accmal i denied andsor if upgrades are nof alliowed. Many
airlines do not parmit upgrades on airfare purchased through The Company
using frequent lyver miles, slatus or cerlilicales. This is at the sole discretion
of the airlines. Cancellation fees, as noted above, will apphy 1o all aidare,
regandless of accrual granis.

SEAT ASSIGNMENTS

Seat assignments are not guarantead even after they are assigned and The
Company has no control over airfline saat assignments. Airlines, the lour
operalor il applicabke, and The Company reserve the right to change seat
assignments al any time without notice, for any reason. Most aifines charge
afee 1o pre book a seal

AIRFARE SCHEDULE CHANGES

Unless provided for in these Terms or under applicable law, The Company

is not responsible or liabke for any aidine cancellations. schedule changes or
delays. Prior to check-in, or aifare purchased through The Company, The
Company may be abke 1o assist if you are rescheduled, delayed or cancelled,
After you check-in, The Company can no longer assist you and you mist
work with the airline directly to arrive al your destination. The Company is nol
liabke for expenses you incur if you miss your fight or tight connadion.

For air purchased through The Company. if any air schedule requires an
overnight stay in a gateway city. The Company can assis! you with hotel
resarvations: however, the cost of the overnight stay (including. but not
limited 1o, hotel and meals) is your axpansa,

Any amendments you make voluntarily to your air or air schedule may incur
change lees or additional charges up to the full ticket price. These are your
responsibility to pay.

TRANSPORTATION SECURITY ADMINISTRATION (TSA)
INFORMATION

Al the time of air resenvation through The Company, you ane redquired to
provide all Transportation Security Administration (TSA) information. This
information includes full name, date of birth, gender and redress numbsen (if
availabka) for all padicipants. We submit information lo the U.S. Depariment
of Homeland Security. Reservations without this information are not
processed and an air reservation will not be secured.

MAKING YOUR OWHN FLIGHT ARRANGEMENTS

I you make your own flight arrangements, The Company is not responsible
for any koss resulting from cancaliation or changes in intemational gateways.
frt;;mnea of iravel dates. It ks best to avold airline lickels with high change

PARTICIFATION ELIGIBILITY & REDUCTIONS

The minimum age to padicipate in any Globus and Cosmos travel sendce
is 5 years of age and the minimum age for Avalon Walerways is 8 years
of age. unkess otherwise specified in the information below. An adult must

accompany paticipants under 18 years of age (‘minors’) on all senicas.
including the sharing of accommodations. You are responsble lor the
behenior, sacurity and supervision of all minors on your resarvation,

RESTRICTIONS & MINIMUM AGE

Vacations that include Caming in

de Santisgo
Victoria Falls Safari Club & 10
Mgoma Safari Lodge
Chobe Princess 7
Elaphant Valley Lodge, Kadizora &
Camp, Saguni Satari Lodge
|berostar Grand Amazon 10
Sydnay Harbor Mew Year's 18
Evi Criiisa
Al leas| ona participant mus ba 21
Lo Vegas of oldar
Holland America or Norwegian Al least ona participant must ba 21
Crulses of older
independence by Globus 2
REDUCTIONS

Price reductions may be availabks to minors (see below). Reductions only
apply when sharing accormmaodations with two adults using exsting beds.
Additional beds. if available, are at the discretion of the hotal with costs billed
directhy to you at checkout. You are solaly responsible for these costa
Reductions are off the base land price only and do not include aifare. Final
reductions are quoted with your reservation.

REDUCTION AMOUNTS & EXCEPTIONS

Mo red uclion on Galapagos cilises
South Amarica of Gakapagos hobol stays; ofulses on
Iberostar Grand Amazon
Avalon ‘Waterways No reductions
Iindapandence by Ghobus 217 10”s
Excored Globus & Cosmos 517 107
Escapes by Globus No reductions
CANCELLATIONS & REFUNDS
PARTICIPANT CANCELLATIONS

You may cancel your reservation by notifying The Company (and /or the
tour operator if applicable). Calculation of cancallation amounts includes
all senices and fees on the invoice based on the number of days prior o
departure by which we recaive the nolification. See the information above.

CANCELLATIONS BY THE COMPANY OR THE TOUR OPERATOR
To the extent pemmitted by applicable law, The Company. or the tour operator
it applicable, resarve the right to cancel or reschadule any Irip departure for
any reason, including insufficient demand, strikes. lockouts, riots, stoppage of

labor or Forca Majeure Event (see under Force Mapeure).

In the event of a cancellation by The Company (or the tour operator il
applicable) priot to departure for reasons excluding Forca Majeura (sea
seclion “Force Majeure™), The Company, on behalf of the tour operator if
applicable, will Iry, at your discrefion. o rebook the same trip with a different
daparture date, or a similar rip. but there is no guarantee of availability.
The Company, on behalf of the tour operator if applicable, will refund the
diferance in price if the alternale is lower. You are responsible for additional
cosls if the alternale is higher. If this rebooking option is not acceptable to
you. The Company's only responsibility is refunding you the amounts paid by
you for the reservation.

Inthe event of a cancellation by The Company (on bahalf of or by the tour
operalor if applicable) prior 1o depanume or during your trip for conditions
inder Force Majeure (see sedion Force Majeura), The Company (on behall
of ihe lour operator if applicable) will provide a future travelbooking credit
for the portion of your trip impacted. Future travelbooking cradit will be
redeemable for travel with The Company or the tour operator if applicable
for one vear past your original trip stan date. if a future travelbooking credi
i5 not accaptable to you, in the majority of Force Majeure situalions, you can
nolify the company within 21 days of advisement and you will ba refunded
the amounts paid by you for the portion of yvour trip impacted. If you do not
nolify the Company andfor the tour oparator if applicable within 21 days of
advisement, a refund is no longer available.

The Company is not Kable or responsible for any arrangements made
independently of The Company. The Company assumes no responsibility for
costs or lees you incur for independent amrangements not booked through
The Company, inclusive of, bul not imited to, airline, hotel, excursion and
travel protection related charges.

REFUNDS
Any request lor refunds is subject to these Terms and subject to approval
from the tour operalor if applicable.

Airport Transfers

Airport Iranslers are complimentary (excluding North America) wath air
booked through The Company on qualifying flights and dates. Mot all flights
of dates quality. Mo cash equivalant or trip price reduction is given il you do
mol use, or desire, the ncludad transters. Airport fransiers are nol available in
Morth America unless otherwise specified in the finerary.

Private Towing

Changes made en route at your discretion to lour features, timings, or lour
senices (e.g. meals, inclded sightssaing, eic...) are nol relundable nor
exchangaable for other senvices

Unused Services

No rafunds will be issued for unused senices (lale arrivals, temporany
absences from your Irip or eary departures), for unusad transporation where
group activity tickats are involved. or for voluntary modifications made by you.

The Company (and/or the lour operator i applicable) will notify you via email
when the linal Rinerary is available lor departures advertised with “subjed to
tinerary modifications’,

To Ihe exctent permitted by applicable law, in the event of a Force Majeurs
Event (as defined below), The Company (andior the tour operator i
applicable) shall be excused. discharged, and releasad from perdormance
1o the exdent such paformance is so limiled or prevented. without liability of
any kind.

Unless provided for n these Terms or under applicable law, The Company
(andior the tour oparator if applicable) assumeas no liability for any loss,
damage, or entry of any nalure in whola of in par resulting from an Ad of
(God or any other condition ouiside The Company’s responsibility, the tour
operalor'’s control (Forea Majeure Event), including without limitation:

* Fire » Quaranline restrictions

+ Landslides « Government health advisories

* Volcanic eruption

« Inclement weather

« Environmental pollution or

contamination

Earthquake

Low or high water levels

Flood

Waler or power shortages or

failres

* Tropical storms or hurricanes

+ Riots or civil commissions or
disturbances or any other acls
of similar nature

+ Sabotage

+ Strikes of labor disruplions

* Arrests

+ Restraint of rulers or peoples

Expropriations
Acts of terrorism
War

Insumection

of wamings or alerts of any
kind of nature, including. but
nat limited 1o, warnings or
requiations due to an epidemic/
pandemic

Government seizures

Refusal or cancellation or
suspension or delay of any
government authority or any
license. permit or authorization
Damages to its facilities or the
travel supplier and its facilities
Or any other unforeseen
circumstances or any other
factors untoreseen by The
Company, or the tour operator
if applicable, thal adversely
alfects or hampers its ability

to fulfil any of its contractual
conditions.

If The Company. or the tour operator if applicable. cancels or
reschedules a trip departure due to a Force Majeure Event, the
canceltation and refund terms in this agreement shall apply.

Unless otherwise required by applicable law, The Company will not
be responsible for paying any costs or expenses you may incur as a
resull of a delay or a cancellation due to a Force Majeure Event.

Any spedial requirements or disabilities must be disclosed 1o The Company
al time of reservation, or if such requirements arise atter the reservation,

as soon as such requirements are or reasonably should ba kmown by the
participant. Il The Company or the towr operator il applicable have nol
received disclosure of requirements or disabilities that require reasonable
accommodations for accessibility, andior if your participation poses a threal
to the salety or haalth 1o self or athers, The Company (or the lour operator
if applicable) may be unable to accommaodate you for par or all of the Tour,
Cruise or any services provided in connecticn with the Tour,

AMERICANS WITH DISABILITY ACT

The Americans with Disability Adl is only applicable in the Uniled States.
Facilities and services for disabled individuals are limiled outside its
jurisdiction. Qutside the United States. countries often do not have similar
disability kaws or regulalions and The Company is nol liable for denial of
sanvices by air camiers. hotels, restaurants or other indepandant suppliers.

SUITABILITY & ACCESSIBILITY

Certain activities or venues may be Bmited or inaccessible to you i your
mability is limitad in any manner. Many excursions and sighlseaing invobe
extended periods of walking and standing often on unaven pavament or
surlaces, and may include slaircases, paths, walkways. or locations that are
narow of inaccessible or of limited accessibility by wheelchair,

You are responsible for assessing if the finesary is sutable for all participants
on the resenvation. We recommeand you contact The Companmy priar o
making a reservation to determine what reasonable assistanca might be
availahle.

The Company (or the tour operator if applicable) will make reasonable
efforts to accommodate special needs bul cannol guarantes that il can
accommadate in all cases

No refunds are provided for missed senvices or aclivities due lo your inability
to fully parficipate with the group. including keeping pace with the group, o
conditions requiring assistance are not known o The Company at the time of
resenvalion or when reasonably known by the paricipant.

PERSONAL SERVICES

The Company (or the tour operator if applicable) do not provide personal
sanices of indhidual assistants to trip paricipants. Our gtaff and the Service
Providers are not requared or irained to assist with personal lasks. This
includes eating, dressing. lodleting, lifting or pushing a wheelchair, walling,
getting on or off transportation, or other parsonal neads. If you need such
assistance, we drongly recommand you have a physically-able companion

ACCOMpANY YOIL

WHEELCHAIRS

You must notity The Company al the lime of resanation if you are raveling
wilh a whaelkchair, oril the need for a wheelchair arises after the resarvation,
then as soon as that need is known.

Outside of the: Unitad States, you must be able to walk upidown geps (for
molorcoaches) and on ramps without a wheslchair or walker lor cluises.
Quiside the Uinited Stales. molorcoach entrances and gangwaysramps may
not be wide encugh or equipped lo accommodate thess items.

Tha C {on bahalf of the tour operalor § appcabla) may allow
collapsibke wheelchairs that fit within the restrictions (1030mm/A40.55" length
x 565mm/21.85" width) when travel with a wheelchair is disclosad to The
Company.

You are responshle for storage (e.q. in vour room) and maintenance of any
permissible whealchair.

MOTORIZED SCOOTERS

For lrips outside the United States. molorized scoolers are nol permitted

and cannot ba accommodaled on serices provided by The Company (or

the tour operator i applicable). If yvou arive with a motonizad scooter, you

will be responsible for its aternate transportation amangements to your end
destination al your axpense.

For Irips within the United States, we will atternpt to reasonably
accommaddate molorized scooters. We require nolice at time of resenvation lo
amange senices in accordance with the ADA, or if the nead for such senices
anses after resarvation, as soon as the nead is known,

AUTHORITY TO REMOVE OR REFUSE PARTICIPANTS

In the sole discretion of The Company, the tour operator the Ship's

Cperator or Captain, The Company andior the tour operator i

applicable may refuse transport to you or may require you to leave the

tour or disembark if it is reasonably believed thal you

« are dangerous 1o others or lo yoursalf;

+ have engaged in, are engaged in, or are threatening to engage in
behavior that may adversely atfect the salety, security, comfont,
enjoyment, or well-being of other participants, suppliers (including
Service Providers), the tour operator, The Company representatives,
or crew members, including, but not limited to, behavior that
i5 disruptive, verbally abusive, physically abusive, obnoxious,
harassing, discriminatory, or obscene;

+ have failed or refused to follow, or are failing or refusing to follow
The Company’s or the tour operalor’s rules and procedures or the
instructions of The Company, the tour operator, its representatives.
the Captain, or the crew members

In the event you are removed. you may be left at any city, por or place the
motorcoach ops al or the ship calls without any liabity to The Company.
the tour operalor, of its representatives. The Company (on behall of the lour
operator if applicable) shall not be required to refund any portion of the fare
paid by you if you are removed pursuant to this saction.

In the event you are removed. The Company or the tour operator will not be
responsible for expensas for lodging, medical care, meals, transpaortation,
or any other expenses incurred by yoiL The Company and the lour operator
il applicablke shall be entitled 1o recover om you any cosls or axpansas
incurred by The Company, its represamalives, the lour oparator, of the
crewmambers in your removal of the exercise of enforcement of this clause.

INFORMATION REQUIRED FOR RESERVATION & TRAVEL
As a condition of reservation. you must provide information requested
by The Company andior the tour oparator if applicable along with your
initial payment. The Company (on behalf of the tour operator il applicable)
resene the right to cancel your reservation and all services, and relain all
related cancellation fees, if your informalion is incomplete or inaccurate.
Your personal data sacured for your résanation is used lo procass your
sanices with our Sendce Providers. It may ba necessary to lransler thasa
dedails o other countries or authorities whose data protection and privacy
kaws are kess stingent than those of he United Stales of America. This may
include requirements to pass delalls lo Service Providers as well as cerlain
governments of governmen-appointed bodies, or agencies in the interest of
securty or because we are obliged to by law.

By making a reservation via The Company

* you consent lo The Company storing, using. and transtering on this data
to other third parties (including third parties outside your home country) for
the purposes as daled above

+ you indemnify and hold harmless The Company and its affiates in respect
of Thia Company for sloring, using and transierring this data as described
above,
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See The Company Privacy Policy for more information on usage of your
data. hitps:fwww.globusandcosmos.comiprivacy htmi
INFORMATION REQUIRED

+ Full name as per govemment
issued 10 with which you will

+ Dietary restrictions you make
known to The Company of the

travel tour operator f applicable
+ Address + Emergency contact (non-
+« Date of birth participant)
+ Full passpon details « O tour contact information
+ Email address {mobile phone or email address)
+ Credit card information + |f any additional information is
+ Disabilities required, it will be requested

+ Medical conditions from you with your reservation.

ON TRIP EXPERIENCE

BAGGAGE: SIZE, WEIGHT, QUANTITY & RESTRICTIONS

ALLOWANCE

Hatel porerage (whare available) for one bag par paricipant is included in
the price an Globusand Avalon. Additional bags, if space is available, are
charged extra and payable to the Tour or Crutsa Director. If no space is
avaikable, you are responsibke for amangements for your extra bag(s) from
location o location al your expenss,

Porterage i not included at train stations or at airports. Additionally, porterage
15 not included at hotel on Cosmos; exceplions exist on select lours based on
hotel faciliies and operational necessity.

RESTRICTIONS

For Travel
viaThe
Company

Demensions: 307 x 217 % 117 7 Mom ¥ 53cm x Z8cm maximum
Waight: 508bs § 224 maxdmum

Carmy-on bags must be small enowgh i slone in overhaad bins
ar under Tha sealin npal of you

Demensions: 120001°KE [ 20cm = 28 cm % 15 em maximum
For safaty roagsons, wheookod carmy-on bags am not poarmithod,

Motomoach
Camy-on

For Asia Trips | Weight: 44is / 20kg maximum.
with Intra-Trip | Over-wenght lees are assessed by the amine and paabhe by
Air | you direcly af check-in,

For India | Waight: 358bs / 15kg maxdmum,
Trips with | Cwver-weighl 1ees ane assessad by the arline and paable by
Intra-TripAlr | you dirscly al chiack-in,
m Demenslons: 267 % 127 x 107/ G6em x 30cm ¥ 25Cm mepimum
Okavango | Yelant 44ibs / 20kg masimum inciuding hand luggage
Delta | BA09age must be soft sided
For Tripsto
South Africa,
Jmbabwe, | Demengons: 307 x 217 x 117/ 7ham ¥ 53cm ¥ Z80m maximum
and Chobe | ‘Waight: 44ibs / Hkg maximum
Hational
Park
For TApsto | Osmensions: 307 % 217 x 1177 7bam X 53cm X Z86m mMaximum

Kenyaand | ‘Weight 33bs/ 15k maximum
Tanzania | Baogage musl be soll sded

Al aalings have thae gwwn palices and resincions.
Thszs csam s doaurcl oo AP co oo s v esali oo 1 vanaem
ifiybags.com. Baggage lees are nol inclided in aidare prics
and The Company is nol linble Yor any additional leas. You ane
espuiresd o pay all heps dinecthy To The aifng al chipck-n,

Adrlines

DAMAGE & LIABILITY

Except as provided by applicable law, The Company (andior the tour
operator if applicable) has no responsibility for loss or damage to any
baggage or personal belongings throughout the trip. We recommend you
purchasa baggage insurance.

DIETARY REQUESTS

OMN AVALON WATERWAYS
Avalon Waterways will alempl fo honor dielary requests when possibla.

GENERAL TOURING

Outsice the United States. spacial dietary or meal requasts cannol be
processed and are subject o availability at the hotel or venue. There

& no guarantes ol availability and Tha Company or the tour operator if
applicable has no liability for availability. Within the United States, reasonable
accommodations will be made providing that Tha Company or the tour
operalor i applicable receives reasonablke nolice of such neads in advance
of daparture.

When availabke, special requests are at the venue's discretion. Any additional
charge for the request is payable by you directly to the venue at the time of
SEVICE.

ELEVATORS

Some ships and hotels have elevators. but many small ships do not. if you
require an ekevator, inguire before making a resanation.

ENGLISH

All Tour / Cruise Direclors, Local Hosts®, Local Guides, and ships' crews
speak English, and all trip commentary and instruction are conducted in
English only. For safety, maximum enjoyment and understanding, you must
be able to read, understand. and speak English.

GRATUITIES

Gratuities are inchaded for wait staff at included meals (exchuding hotel meals
in Europe), and porterage al hotels for one suitcase par parson during the
land stay of your trip (except on Cosmos; exceplions exist on select lours
based an holel facilities and operational necessity).

Gratuities for your Tour / Cruise Director, Local Hosts®, Local Guides, driver,
and ship’s crew are nol inchuded in the trip price (unless otherwise noled in
pricing details) and are discrefionary.

HOLIDAYS, SPECIAL EVENTS & VENUE CLOSURES

At times, venues are imited or not available due 1o local holidays, evenls

or various seasons. The Company and/or the tour operator if applicable will
indicate known closures in the linerary or advisements, but not all closures
ara known in advance. The Company (or the tour aparalor il applicabla) is
not Eable for venue availability, The Company (on behalf of the tour oparator
il applicable) will offer alternalives when possible.
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INSECTICIDE

Some counlries may require aircralt cabin insedlicide treatment for inbound
loreign flights. For more information about aircraft disinfection requirements
and a list of counltries requiring disinfection of inbound fRights, visil hitps2¥
www.iransporalion goviairconsumer/spray

ITINERARY TIMINGS
ltinerary limings are not quaranteed and are subyect 1o change. No relunds
are provided for changes to Rinerary timings.

OPTIONAL EXCURSIONS

Optional excursions are not included in your resenvation. Optional excursions
are provided by independent third-party operators (“Excursion Operalors”).
The Excursion Operators may render senvices subject to separate and
additional termes and conditions, or may requine you to exactile addional
documents, waivers, of irleases. It i agreed and understood by you that any
assumptions of labity. walvers, or releasas thal are par of the Excursion
Operators” lerms & conditions, and any lerms that are required by such
Excursion Operators will akso inure to the benefit of The Company or the tour
operator it applicable.

Optional excurssons purchasad via The Company are subject 1o separala
lerms and conditions which are available durng booking.

For operational reasons, nol all optional excursions listed in the Rinerary. in
print, online, or in Travel Documeants may be available during your trip. Your
Tour / Cruise Director will advise ol availability as applicabla.

PHOTOGRAPHS & PICTURES

Photographs or pictures appearing in the brochure or on the website are

soledy intended as examples of faclties and attractions. Actual facilities and

afiractions may vary according to tinerary. Maps shown are current at the

T of publication and may not reflad the actual routing should the finerary
Al

POSSESSION OF DRUGS

Any carmiage or possession of llagal drugs will resull in immediate
lermination of your trip.

You are responsible for knowing and observing the licensing laws for
drug possession (including prescription and over the counter drugs) for
all counbries and states you are visling. Laws may rquire you to carmy a
prescription from your doclor.

PUNCTUALITY ON TRIP

The Company (and‘or the tour operalor # applicabla) is nol responsible
for any losses, including missed sightsesing, meals, inclusions, opfional
excursions, or having 1o make aternale transporation of kodgi
arrangements. ¥ you lail o mael the representatives al mﬁgnﬁlinings
and placesipick-up points while on trip. The Company (on behalf of the
tour operator if applicabla) will not refund nor cover any cost or expenses
incurred, or compensala for any missad inclusions or oplional excursions
claimed, due to your inability lo maintain punduality.

SMOKING

gmm::ing EEHEI alluwrfﬂmtrmsmrtmm that is exclusively provided via The
pany. Smoking includes cdgamites. e-cigarettes. cgars. e-cl ora

other s:ml:ingmr:gﬂ]i:g dmrh::ga‘lhuammﬂmm itz I':gahi:la b??ﬂ?ﬂﬂl‘lﬂﬂ“?

1o Service Provider's terms & conditions, including as they relate to smoking.

This includes, but is not imited to, smoking only in designaled secons of

vassaks, holels or restaurants.

SMOKING AND HOTEL ROOMS

The Company (or the lour operator) assisl in contracling non-smoking rooms.
Hotels may impose a 1007 non-smoking policy. i you require a smoking
room., a request may be submitied, bul The Company and the lour operalor i
applicable cannol guaranies availability. Smoking in a non-smoking room will
be subjed to all costs payable directhy to the hatel by you.

(Guarantee Share r0oms are non-smoking.

Wi-FI ON TRANSPORTATION PROVIDED VIA THE COMPANY
Wi-Fi, when availablke on transporation provided via The Company, is
supplied by an independent third party with separate Terms & Conditions,
Privacy Folicses and Data Usage agreements.

The Company is not liable lor the speed, reliability, or security of Wi-Fi
avaitable on transportation provided via The Company. Conneclivity ks not
quaranteed.

SAFETY & MEDICAL CARE
Ene;tii nsks and dangers may anse beyond our control, including but not
tac
+ the hazards of traveling in undeveloped areas;
« travel by boat, train, automaobile, aircralt, or other means of
transportation;
forces of nature;
political inrest;
acts of lawlessness or lerrorism;
accident or illness in remote regions without means of rapid
evacuation or availlability or medical lacilities.

The Company (or the tour operator if applicable) will have no Eability to you
regarding the provision of medical care or the adequacy of any care that
may be rendered. While The Company (or the tour operator if applicabha)
will use its best effors to ensure that adequale measures as laken, by
agreaing to paticipate in a 1Ap and/or optional excursions, you agree that
you will indemnify and hold harmless The Company (or the tour operator i
apphcabke) regarding the provision of medical care or the adequacy of any
cam endemd.

The Company is not respongible for such risks and dangers that may arise
beyond its control. Payment of your trip indicates you accept these risks and
dangers and agree 1o hold The Company and the tour operator if applicable
harmless for them,

GOVERNMENT TRAVEL SITES

The U.5. Slate Depariment periodically issues and updates travel wamings
and travel alers for U.S. citizens travelling domastically and abroad. it is

your respansibility to review the current information on travel and sacurity
when making plans to travel with The Company (or the tour operalor if
apphicabla). You are responsible for evaluation the fravel mformation and your
accaplance of risk of travel prior 1o making a resansation. Visi http:Aravel,
data.gov for travel information. By making a resarvation via The Company,
you acknowledge you are aware of the travel information advised by the
government of your citizenship.

ILLNESS
The Company, the lour operalor, the Ship's Operalor or Caplain reserve
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the right to remove or quarantine you if you show signs of liness. or pose a
threal to the safety and haalth of other padicipants. Removal or quaranting
lor any health, safety, or bahavior-relaled assessment is al the sole discretion
of The Company, the lour operator, the Ship's Operalor or Captain, Any costs
incurred for medical assessments, diagnosis, andior any other medically-
relaled charges are your responsibiity 1o pay and are due at time of senices.

You will be allowesd to rejoin the trip with confirmed medical cerification from
a licensed health practitioner indicating filness to travel without causing harm
or posing a salety or health risk to other guests.

MEDICAL PERSONNEL

No medical parsonnel travels with your group or is prasent on board the
vessels. The Company and the tour operator if applicable cannot guarantee
the availability of medical facilities or for the quality of the care or senices.
Any madical attention you require while traveling with The Company and/
or the lour oparator must be sought through a local medical lacility, ifAvhen
available, for diagnosis. All related charges are at your expansa.

MOTORCOACH SAFETY

You are responsible for wearing your sealbell when provided. The Company:
he lour operator and Service Providers are nol liable for any injury, loss,
damages. fines. claims, or death resulting from any accident or incident if you
were not wearing your seatbelt al the time of the accident or incident when
the motorcoach was equipped with them.

You are responsible for following the safety instructions provided fo you. You
are responsible lor regulations for safaty when accompanying minors. The
Company (or the lowr operator it applicable) does not provida child safety

PREGNANT GUESTS

The Company, the tour operator, and the Senvice Providers do not have
specialized facilities andior treatments required for childbirth, prenatal,

of aarly intant care on board the cruisa ships, nor may those facilities be
available at ports of call or on land stays. You shoukd consider the risks of
iravaling whese medical care for pregnancy may not be available
and may nol be reachablke in a timely manner to address potential medical
complications, problems, and emergencies thal can oocur during pregnancy.

WEAPONS
Weapons are not parmifted. This includes firearms, knives, mace, brass
knuckles, and weapons of any othar ype

Hotels are listed in the accommoadation saction of our website and in our
brochirne,

AIR-CONDITIONING

Air-conditioning in hotels is nol guarantead, and its availability depends on
local and national lawsregulations. Though holels may have air-conditioning
as a listed amenity. 15 usage is often unavailable at night or in the off-season.
The Company (or the tour operator if applicable) has no control over air-
conditioning al hatels.

CHECK-IN TIMES

The Compary (on behall of the tour operator if applicable) does nol sacure
earty check-in (unlkess specifically noted in an tinerary). Check-in times vary
wotkdwide and are solely al the discretion of the holel Al your discretion, you
may inguire about early check-in when you arive and pay the hotel directly
for this sarvice,

CRUISE STATEROOMS

Unbass available and sebecled during the reservalion process, dalerooms are
assigned upon embarkation. On Avalon s cruises, The Company
(of the tour operator if applicable) reserves the ight to change your cabin
when necessany. Upgrades must be purchased in advance of departure;
thane is no guarantee ol upgrade availability # not purchased in advance.

HOTEL CHANGES

Hotels are not guaranteed. The Company (or the tour aperator if applicable)
reserves the night lo substitute hotels of samilar standards at our discrelion.
No refunds ame provided lor hatel changes. Should you wish 1o cancel your
resarvation because of a hotel change. lull cancellation fees apply.

HOTEL REWARD POINTS
Hotel rewandspoints cannot be earned or redeemed with hotels contracted
by The Company andéor the tour operator il applicable.

HOTEL PROPERTY COMPLIANCE

You have obligations and responsibilities when staying in accommodations

provided via The Company or by the tour operalor if applicable. By agreeing

1o thesa Terms, you ane agréeing 1o the following:

« You agree to nol invite into the hotel, whether common areas or your oom,
any person whose behavior is likely to be disruptive either to the hatel
property or other guests.

* You agree to nal bring in and beverages or lood Irom outside sources,
unkess clearly penmitted in advance by the holed. This includes common
areas as well as your room,

* You agree to not disrupt or interkere with the operations of the hatel,
including its stafl.

* You agree to comply with all sately requlations within the hatel, mcluding
stalf and ememgency parsonnal

* You agree to submit upon check-in a valid credit card which will be
authorzed lor payment of incidentals you utilize during your slay, including
but not limited to, room service, bar or restauramt sanvices (oulside the
senices provided within the itinerany). movies, mini-bar or porlerage
Senices.

Failure to cormply with hotel policies and requlations may result in the

hotel requesting you leave the premises without compensation or refund.

Furthermore, you ane liable for all damage caused by you or anyona whom

you invite on the property, and you are responsible for all costs arising from

such damage andéor failure 1o comply with the above policies.

ROOM CONFIGURATION

The Company (or the lour operator if applicabke) conlracts standard, twin-
bedded rooms (two separate beds per room). Double-bedded rooms (one
bad per room) are not guarantesd but may be indicated as a preference
during the resaervation. Assignment of rooms is al the hotel's discretion and
not controlled by The Company (or the tour operator if applicable).

SINGLES

Single supplements ensure your own room but not the number of beds
in & room. Single rooms are genarally smaller in size and may be less
comveniently located.



TRIPLE ROOMS

Availability of triple rooms at hotels varies by itinerary. Triple roomsGabins are
not available on Avalon Waterways.

Triple rooms accommodate three people, but do not quarantes three
saparate beds. An additional bed. i available, is at the hotel's discretion and
may be a rollaway bed put in for the night or a converible sofa. I exdsting
beds accommodate three people, and you request something additional,
payment of the addiional bed is payable by you directly to the hotel at
checkoul.

Guarantead Share accommodations will be monitored and avallable anby
within stale, faderal and country regulations and may not be available al time
of fravel. Guarantead Share accommodations are only available on Cosmos
Europe. Cosmes North America and Cosmos South America (without
exlensions).

GUARANTEED SHARE MATCH

By selecting a share accommodation. you are authorizing The Company
{andfor the tour operator if applicabla) 1o malch you with another paricipant
as your roommate for the duration of your trip. The roommate pairing will

be of the same sex and roommates will be assigned alt time of travel. §

no roommeate pairing & available, The Company (or the tour oparator if
applicable) will cover the single supplemant. Share accommodations are nol
availabke on all trips.

GUARANTEED SHARE LIABILITY, DISPUTES & INCOMPATIBILITY
The: Company for the tour operalor f applicable) is not liabke for any
roommalte paiing compatibility and, by accepting and purchasing a share
accommodation, you waive any claims against The Company (and/or the
tour operator if applicable) and assume all inherant risks in baing assigned
a roommale.

The Company {andior the tour operator if applicable) is not responsible for
any disputes between roommales (such as skeep patterns, snoring. noise,
air-conditioning or other such personal comiort requirements, elc.). Any
dispute betwean roommales is your responsibiity to resobee, Dudng the Irip,
aftemate single arrangements, i available, may be secured but are never
gquaranteed. You are responsible for covering any extra expenses resulting
from changing your rooming arrangemeants on trip. Payment in full will be
required immediately upon sacuring new accommodations.

TRANSPORTATION

ALCOHOL
Alcohol consumption ks not permitted on any motorcoaches.

RAIL & AlR SERVICES
i included rail or air senices are unavailable, abernate sevices are provided
al the expense of The Company (or the tour operator § applicable).

SEAT ROTATION

For touring with Globus and Cosmos, The Company (or the lour operator
it applicable) follows a mandalory, daily seal rotation on matorcaaches lor
all participants following recommendations by state. federal and country
government agencies. Seat rotation may not be available in all instances.

TRAMNSFERS

Tranders are provided by independant third-party transportation companies.
Airport transters for Globus and Cosmos are often group transfers operated
by molorcoach and may have pre-set deparfures times.

The Company {and/or the tour operator if applicable) is not responsible for
flight delays. delays in immigration or customs, delays due to losl baggage.
of lor any reason beyond our control if you miss your transler, Missed
transfers are non-refundable. Transters are not provided in North America.

RIVER CRUISING

CARRIER TERMS

On board an Avalon Waterways river cruise, you are also subject 1o the
Tams & Conditions of the Carrer. Carder Terms & Conditions are available
for each Avalon ship upon request of on the Avalon Walerways.com website,

CRUISE ITINERARY CHANGES & CANCELLATIONS =
EXCLUSION OF LIABILITY

Thia Company. the tour operator, the Ship's Operator or Caplain reserve the
right to operate part of or all an tinerary by substitute vessel, matarcoach or
holkal accommadation in the avent of waler kevel problems on stralches of
any waterway, tachnical problems of any nature, severe wealher, flooding,
fire. drought, earthquake, explosion, perl of navigation, industrial action,
civil unred, war, governmenl order or act, operational requirements, or any
drcumstances bevond tha reasonable conlral ol The Company (or the tour
operalor il applicabka),

The Company {or the tour operator if applicable) reserves the right to change
the tinerary whenever conditions, in the opinion of the Master of the Ship or
local walerways requlations, render it advisable or necessany

DOUBLE DOCKING

Docking positions at each port are assigned by local authoriies. River
cruise companies have no contral over whera they can dock. This can
somatimes result in double-docking when more than one ship is assigned
to the same dock and the ships are rafted together, temporarily obstructing
the view. When double-docked you might be required to pass through
another vassal lo embark or disambark In thosa cases. you will have o
follow the instructions given by the Master or the crew of the vessel you will
pass through. The Company {or the tour operalor if applicable) will not be
responsible for any nconvenience of injury sustaned as a consaquence of
embarking or disambarking not under the direct contral of The Company (o
the tour operator if applicable) for reasons of such assignment.

RIVER, CANAL, LOCK & DOCK MAINTENANCE

River and other local authorities ofien need to carmy out repair or
maintenance work on tha river or canal banks. stretches ol river or canal.
teidges, locks or docks, or other areas that may impede river cruise iravel
This ks frequently undertakan with litthe or no advance nolice to river cruise
operalors, and can causa The Company (or the tour operator if applicable)
o make changes 1o tha published itinerary or ko operale part of the itinerary
by substitute vessel. motorcoach or hotel accommodation with littke fo no
advance notice. Thesa events are beyvond our control. and The Company
(andfor the tour operator if applicable) will not be responsible for any loss,
expense, or inconveniancs causaed by reasons of such changes.

TRIF DOCUMENTS
it is your responsibility ko obtain and have in your possassion proper and
valid documentation required for entry and departure for each country you
travel. You are solely responsible for the cost incurred during travel for

missing. incomplete or defective documentation. The Company (andior the
tour operator it applicable) is not liabke for any loss or expense incurred due
to loss, damage. or emant entry, exil or traved documentation.

DOCUMENTS FOR MINORS

Due to heightenad sacurity. many countries have adopted practices to
previent inlernational abductions of children. It is your responsibility to know,
inderstand and ensure you have the proper documentation Tor traveling
with minors,

GUEST COMMUNICATIONS

TheC will send invoices, holel lists, travel advice, and olhar
informeation 1o the email address provided when making the reservation. A full
travel packet is available elecironically 2-3 weeks prior to departura.

MEMEBER CERTIFICATE
Acceplance on your trip is subject to presentation of the TourCruise
Participant Cedificate, which will be available in your final Documents.

PASSPORTS

You must have a passport to ravel infernationally. Passporis must be valid
for al least six (6) months beyond the conclusion of your trip. The Company
{or the tour operator if applicable) requires your passport details pror (o flinal
documentation for all international travel

VACCINATIONS OR MEDICAL CERTIFICATES

You are responsible to verity medical requirements for your travel. This
includes, but ks not Bmited to, vaccinations, medical cerificates, and
insuranca policias.

VISAS

It is your responsibility to obtain and verify the validity of visas. and if visas are
nacessany for your trip, Securing and paying for all visas. entry documeants,
and any other requirements for entry info a country is your responsibility. I is
your responsibility to carry these documents with you. The Company (andior
the: four operator if applicabla) is not liabke for denial for entry or exdl, or costs
incurred for nol having corred and complete documentation.

WAIVERS

HEALTH & SAFETY

Signing of a Health & Salety Waiver is required for travel with The Company
{or the tour operator if applicable). You will nat ba allowed on trip withoul
signing the waiver and you will be subject fo the cancellation fees above. You
Faﬂ view a copy of the Health & Safely Waiver by accessing the following

ink at

hitps:frww G lobus.Joumeys. comiwaivers
hitps./fwww.cosmos.comwaivers/
hitps:fww.globusiourneys comwaners/

AVALON WATERWAYS

Signing of a Liabilty Release is required on Avalon Walerways cruises and
bor the activities that have higher levels of participation on all cruises. On the
first day of the cruise, the Cruse Direclor will ask you to sign this Liability
Release. You can view a copy of the Liabiity Release by accessing the
following link al Hitpsfwww. AvalonWaterways.comiwaivers.

WAIVERS GENERAL

During the course of your cruisa, lour, of excursion. you may encounter the
opporiunity lo participale in additional, optional activities that are provided by
independent third-party suppbers. The suppliers of those optional sendces
may render those senices subject to saparale and addiional lerms and
condilions, or may raquire you to execule additional documents. waivers,

or releasas. it is understood that any assumptions of liability, wavers, or
releases thal are part of the suppliers’ terms and conditions or that ame
required by those independent supplers will akso inure to the benefit of The
Company (and/or the lour operator if applicable).

SERVICE INQUIRIES AFTER YOUR TRIP
THE COMPANY CONTACT
If you wish 1o inquine about any services, ensure all corespondenca is
received by
Traveler Sendces, Group Vioyagers Inc.
5301 South Federal Circla
Littleton, Colorado 80123

CLAIMS OR COMPLAINTS

Any complaint or claim involving your trip of the services offered by The
Company or involving the negligence of any tour operator. supplier of

travel packages, supplers of senices (including Service Providers), sub-
contractors, or agents in relation ko any service provided 1o you must be
made o the Tour or Cruise Director or Local Host® (as a representative of
the tour operalor) immediately while on trip.

Writlen noftification to The Company may be submitted ko the address above
and must be received within 30 days of tha trip complation, except whem
such Emitations are prohibited by w.

RESPONSIBILITY

THE COMPANY

Group Vioyagers Inc., at 5301 South Federal Circle, Litleton, CO is an
independent company (“The Company”) licensad 1o marks! and distribute
travel products under the Globus, Cosmos, and Avalon Walerways brand
nameas, either made on their own or packaged by the tour operators. Trip
senices. including. but not limited to, transportation, sightseeing. and
accommodations are provided by third-party suppliers.

COMPANY REPRESENTATION

Mo person, other than an authorized representative of The Comipany by

a documant in writing, is authonized to vary, add, or waive any Term or
Condition on its brochure of website, including any term or condiion sat forth
in the preceding provisions.

A provision of these Terms may not be waived or vaned except in wiiting,
signed by the party or parties to be bound.

INTERNATIONAL CONVENTIONS & TREATIES

The inlernational camiage of passengers is subject to international
comentions and trealies, where applicable. These international agreements
limit and, in some events. exclude the carrier’s liability 1o passengers (irip
participants). To the axtent parmitted by any retevant local law, where any
chaim or part of a claim (including those imohing death or personal injury)
concerns of involves any travel arangements (including the process of
getting on or off the transpont concemed) provided by any air. sea. inland
waterways, rail or road camer, or any slay in a hotel, The Company's
maximum liahility is he maximum that would be payable by the carrier or
the holel keeper concerned under the applicable international convention,

treaty. or regulation applicable to the travel amangements or hotel stay (e.g..
the Warsaw Convention, the Monftréal Convention for international traved by
air, the EL) Regulation on Air Carrier Liability for air cariers with an oparaling
license granted by an EU country, the Athens Convention for internalional
travel by sea) in that siluation.

LIABILITY

The trip paticipant agreas that, to the maxiumum exient allowed by
applicable taw, nether The Company nor its affiliales shall e Eable for

any damage, loss (inchuding personal injury. death. and property loss). or
expensa occasionad by any act or omission of any supplier (including any
Senice Providar) providing sanvices, any insurer of insurance administralor
under the Travel Protection plan, or any other person.

RECREATIONAL SERVICE EXCLUSIONS

To the maximum extent allowed by applicable law. The Company expressly
excludes all liability for: (a) death; (b) a physical or mental injury of an
indivicizal (inchuding the aggravation, acceleration or recurrence of such an
injury of the individual); (¢) the contraction, aggravalion or accekeration of a
disease of an indhidual: or (d) the coming into existence. the aggravalion.
accaleration or recurrence of any other condition, circu MELaNGEe, OCCUMENGE,
activity, form of behavior, course of conduct or state of affairs in refation to an
individual that (i) is or may be harmiul or disadvantageous to the individual
ar community, or (i) may resull in harm or disadvantage to the individeal or
COMmmunity.

Where liability cannot be excluded, The Company Bmits its labiity 1o the
maximum extent pemitted by law.

SERVICE PROVIDERS

Air carfars, accommodations, and other suppliers (including but nat limited
to suppliers of iraing, cruises, lermes, molorcoaches, hotels, excursions, and
restawrants) providing services (Senvice Providers) are independent thind-
party contractors and are not agents. employees, senants, of joint veniurers
of The Company or ils afliiates.

From time-to-lime, and for the purposa of identitying those Sendce Providers
as the provider ol a component or part of a cuise, package or lour, soma

or all of those entiies may ulilize the nama “Globus, Cosmos, or Avalon
Waterways™ on promaotional media. signage, or altire. Although you may

sea The Company name on vehicks, signs, . of elsewhere during
your cruise, lour, or excursion, its use by Senice Providers is solaly for

the purpose of identification and does not represent or signify in any way
ownership, managemant, supenasion, diraction, or control, or the right to
dired or control by The Company of senices thal are provided by the Senice
Providers, or of the employees, servants, or agants of the Senice Providers.

All certificates and othar Trip Documents for sendces issued by The
Company are subject to the Terms & Conditions specified by any of our
Semnice Providans, which are available upon request, and to the laws of the
countries in which the sendces ane supplied.

SERVICE RESPONSIBILITIES

After departure, if the Senices included in the trip cannot be supplied or there
am changes in an finerary for reasons beyond the conlral of The Company
(or the lour oparator if applicable), depending on the crcumstances, The
Company (or the: tour operalor if applicable) will take reasonable acion to
amange for the provision of comparable senices. Any resulting additional
expensg: will be the respansihility of trip participants, and any resulting
savings will be refunded by The Company (on behalf of the tour oparator i
applicable) to trip paricipants.

DISPUTES

Any dispule betwean the trip participant and The Company. diredly or
indirectly relating to the Terms andfor to the trip undertaken, shall be first
submitted to mediation in Denver, Colorado, before a medialor mutually
agread o by the parties. In case of Iravel packages distributed by The
Company as the intermadiary lor the tour operator, disputes regarding the
tranvel itsall will be referad to the tour operalor,

Any action arsing out of or redated to these Terms and Conditions or the
travel resarved or undertakan hereunder, shall be brought only in the courds
ol the State of Colorado. All tip participants agree that Colorado shall ba
the soke and exclsive venue lor any such aclion and heraby consant 1o the
Junsdiction of the Colorado courts for such action.

Any claim against The Company musd be brought within 12 months after
the date of tha completion of the trip and nol later, The parties heretry agree
and specify thal claims may be brought only in the stale or lederal courts
of Colorado, and the parties spechically consent to punsdiction and venue
in Colorado. Neither the parties nor any affiliate of the Company shall in
any casa be liable lor damages other than compensalory damages. and
the parties hereby waive any right 1o claim punitive or exemplany damages.
The parties further agree that claims may be brought by parties only in their
incividual capacities and not as plainiifts or class members in any class
action, proposed or purported class action, or other representalive action,
regardiess of the type of proceading. The parties expressly agres o waive
and lorego amy and all rights to bring any such class adions. purported or
proposed class adions. or representative actions.

Colorado law govemns this contract and all proceadings arising out of or
related to this agreemant.

THADE NAMES

AVALON WATERWAYS

AVALON WATERWAYS, and other AVALON formalive marks, are
trademarks and sandcemarks owned and/or appbed far andior registerad
by Avalon Waterways AG in the LS. Patent & Trademark Office and in
other global pmsdictions. Group Voyagers. Inc.. 15 an authorized usar of the
trademark and servicemark AVALON WATERWAYS and other AVALON
formative marks. owned by Avalon Walenways AG.

COSMOS

COSMOS and ADVENTURE IS KNOCKING are trademarks and
sanicemarks owned andior applied for andior registered by Cosmos
Eunapean Travels AG. in tha LS. Patent & Trademark Office and in other
global jurisdictions. Group Voyagers, Inc., is an authorized user of the
trademarks and senice marks COSMOS and ADVENTURE 15 KNOCKING,
owned by Cosmaos Europaan Travels AG.

GLOBUS

GLOBUS and A WORLD BEYOND are trademarks and serdcemarks owned

andior applied for andior registered by Globus International Travel AG,

Inc.. in the U.S. Palent & Trademark Office and in othér global purisdidions.

Group Voyagers, Inc., i an authorized usar of the rademarks and servica

g:alks GLOBUS and A WORLD BEYOND owned by Globus International
ravel Al
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